Credit Reporting Policy

1. About this policy
1.1. Intersales recognises the importance of protecting your personal information. This policy sets out our approach to the collection, handling and disclosure of your personal credit-related information when you apply for or hold credit facilities with us. Credit related personal information is credit information, credit eligibility information or credit reporting body derived information about an individual.

1.2. Intersales collectively refers to this information within this policy as credit-related information.

1.3. This policy is relevant to current and former credit customers, as well as other individuals Intersales deals with in connection with credit we provide (such as guarantors and directors).
1.4. To know more about how your personal and commercial credit information is managed generally, please refer to our Privacy Policy.  Our Privacy Policy can be accessed here: www.intersales.com.au
1.5. Intersales is bound by the provisions of the Privacy Act 1988 (Cth) and the Credit Reporting Code (“credit reporting laws”), which govern credit reporting in Australia.

1.6. Our aim is to comply at all times with the credit reporting laws that apply to us. If you have a comment, query or complaint regarding a privacy matter, we encourage you to discuss it with us (see ‘Contact details below).
2. Types of credit-related information that Intersales collects, holds and discloses
2.1. Intersales collects, holds and discloses the following types of credit-related information:

(a) identification information about you including your name, age, sex, date of birth, licence number, employer and address;
(b) consumer credit liability information about you such as the type, characteristics and maximum amount of credit that we have provided or will provide or the date that any credit contract we or other credit providers have or had with you was entered into and the date that it is terminated;
(c) repayment history information about you in relation to consumer credit facilities provided by us or other credit providers, including whether you have made payments when due and if not when overdue payments have been made;
(d) a record that an information request has been made in relation to you by a credit provider, mortgage insurer or trade insurer; 
(e) the type of consumer credit or commercial credit, and the amount of credit, sought in an application:

(i) that has been made by you to a credit provider; and

(ii) 
in connection with which the provider has made an information request in relation to you;
(f) default information about you which is a record of overdue consumer credit loan payments of more than 60 days;

(g) payment information that an overdue payment in relation to which default information was provided to a credit reporting body has been paid;
(h) whether you have entered into a new arrangement with us or other credit providers in connection with credit provided to you;

(i) court proceedings details about you; 
(j) personal insolvency information about you;
(k) publicly available information about you that relates to your activities in Australia or the external Territories and your creditworthiness;
(l) whether in our or another credit provider's opinion you have committed a serious credit infringement; and

(m) information about your creditworthiness such as credit scores, credit risk ratings, summaries and evaluations.
3. Collection of credit-related information

3.1. Intersales may collect credit-related information directly from you when you make an application for credit and/or from credit reporting bodies and other credit providers, such as banks. Some information may also be derived from your usage and repayment of any account held with us.
4. Storage and security of credit-related information

4.1. Intersales stores credit-related information in a combination of secure computer based storage facilities and paper based files and records.

4.2. Intersales has taken a number of steps to protect credit-related information from misuse, unauthorised access, disclosure, modification or loss.

4.3. Intersales generally uses accepted technology and security so that it is satisfied that credit-related information is transmitted safely to it through the internet or other electronic means.

4.4. Our employees and authorised agents are obliged to respect the confidentiality of any credit-related information held by us.

5. Purposes for which Intersales collects, holds, uses and discloses your credit-related information 
5.1. Intersales may collect, hold, use and disclose your credit-related information in order to:

(a) provide you with credit products and services;
(b) derive scores, ratings, summaries and evaluations relating to your creditworthiness;
(c) assist you with your queries and any complaints;

(d) comply with any legal or regulatory obligations imposed on us;

(e) perform our regular and necessary business functions, such as providing credit, developing customer specific marketing and promotional material and providing marketing and promotional material;
(f) participate in the credit reporting system and provide information to credit reporting bodies as permitted by the credit reporting laws;
(g) assist with collection of overdue payments; and

(h) deal with complaints and assist other credit providers to do the same.
6. Collection and Disclosure of credit-related information to credit reporting bodies

6.1. Intersales may obtain credit-related information about you from a credit reporting body. 

6.2. Intersales may disclose your credit-related information to credit reporting bodies. Credit reporting bodies may include credit-related information provided by us in reports they give to other credit providers to assist them in assessing your creditworthiness. 

6.3. Where a credit reporting body holds credit reporting information about you, and you believe on reasonable grounds that you have been or are likely to be a victim of fraud, you may request a credit reporting body not to use or disclose your information.

6.4. A credit reporting body may use your credit reporting information for the purposes of assessing whether you are eligible to receive direct marketing by Intersales or another credit provider. You have the right to request that any credit reporting body that holds credit information about you does not use the information for this purpose. You should contact each relevant credit reporting body directly to make such a request.
7. Disclosure of credit information to other third parties

7.1. Where permitted by law, Intersales may also share credit-related information with other third parties, including:

(a) other credit providers;

(b) our related companies;

(c) intermediaries including introducers, financial advisers, accountants, mortgage managers, lawyers or other intermediaries acting in connection with any credit applied for;

(d) current or prospective guarantors in relation to credit we are providing to you;

(e) mortgage insurers; and

(f) organisations involved in debt assignment or securitisation arrangements.

8. Overseas disclosures
8.1. Your credit-related information will not be disclosed by Intersales to organisations overseas.
9. Access and correction of your credit-related information

9.1. If Intersales holds credit reporting information about you and you have made a request in relation to that information, we must give you access to the information within a reasonable time unless giving such access would be unlawful. Please contact our Privacy Officer (see ‘Contact details’ below) to make a request to access your information.
9.2. Intersales will take reasonable steps to amend or correct credit-related information to keep it accurate and up to date. However  if you believe that any credit related information held by us about you is inaccurate, out of date, incomplete, irrelevant or misleading, please contact our Privacy Officer (see ‘Contact details’ below) to request that the information be corrected. Intersales will try to resolve your correction request within 30 days of you making the request. If circumstances arise where we need more time to resolve your request we will notify you as to the reasons for the delay and seek your agreement to a longer period in writing.
9.3. If your request for correction is successful Intersales will provide written notice of the correction to you. If we refuse your request for correction, we will provide written reasons for the refusal and advise you of other available avenues of redress.
10. Concerns or complaints
10.1. If you have concerns or wish to make a complaint regarding the handling of your credit-related information by us please contact the person authorised by the Directors to act as Intersales’ Privacy Officer (see ‘Contact details’ below). You will receive an acknowledgement of the receipt of your complaint from the Privacy Officer by letter, phone call or email within 7 days of making your complaint. The Privacy Officer will investigate your complaint and aim to resolve it within 30 days. If this is not possible we will write to you and explain why. All complaints will be recorded. If you are still not satisfied with the outcome of your complaint you may in some cases refer your complaint to the Financial Ombudsman Service (tel. 1300 780 808, web www.fos.org.au), or the Office of the Australian Information Commissioner (tel. 1300 363 992, web. www.oaic.gov.au).

11. Contact details
11.1. If you have any queries or complaints about this Credit Reporting Policy, what credit-related information Intersales may hold in relation to you, or about the way in which Intersales manages your credit-related information you can contact the Privacy Officer appointed by Intersales, Carina FitzPatrick, on (02) 6977 1933, or by emailing admin.temora@intersales.com.au. Alternatively, you can write to us at PO Box 178 TEMORA NSW 2666.
12. Changes to this Policy
12.1. From time to time, it may be necessary for us to review our Credit Reporting Policy and the information contained in this document. We will notify you of any changes by posting an updated version on our website(s).

s2443120_1.DOC/MP
 
s2443120_1.DOC/MP
 

